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This General Order supersedes all prior rules,                                                                                             
regulations, policies and procedures, whether                                                                                                                             
oral, written or by previous practice. 

 

 
 

I.   CRITERIA FOR DISPATCHING CREWS TO REQUESTS FOR SERVICE 

 

A. Dispatchers speak with the authority of the Chief of Police.  This authority is not to be debated on the radio. 

 

 B. In all situations where response time is of significant value to the delivery of service, dispatchers will send 

the most appropriate crew available, regardless of division, beat, or assignment. 

 

 C. The RDC divides radio calls into 9 priority levels.  The Computer Aided Dispatch (CAD) system determines 

the priority based on incident type. This automatic priority can be overridden by the dispatcher as 

information dictates.  Choosing the proper incident type is important since it will determine the priority level 

of the call. 

 

D. Priority 1 and Priority 2 calls are to be dispatched to the most appropriate officer, within two minutes of 

receipt.  Any available officer, including contract officers, may be utilized.  

 

 Priority 1 calls are dispatched as emergency response; officers are to utilize their emergency equipment 

(lights and siren) to respond when they are dispatched on a Priority 1 call and will follow the Emergency 

Operation of Marked Police Vehicles guidelines set forth in General Order 3.02-4 while on emergency 

runs.   
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POLICY STATEMENT 

 

The Regional Dispatch Center (RDC) is responsible for coordinating nearly all incoming requests for police service.  

Without an efficient and effective method of coordinating crew activity, police operations would become difficult or 

impossible.  Effective communications can only be accomplished when the dispatcher, supervisors, uniformed 

officers, and detectives work together as a team, dedicated to providing prompt response to calls from citizens.   

 

Officers and detectives must coordinate their activities with the dispatcher in order to achieve complete 

communications. Responsibility for monitoring compliance with the procedures established in this policy rests with 

the field supervisors. 
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